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Abstract

Purpose: To examine the actual state of activities carried out by municipal public
health nurses (PHNs) for the prevention of secondary health problems following an
earthquake, taking residents’ reactions into consideration

Method: Semi-structured interviews with five PHNs who experienced the Nagano-ken
Hokubu, Chuetsu-oki, or Chuetsu-daishinsai earthquakes; analysis of the findings
Results: PHNs perceived the reactions of the residents in the following ways: “under
standing the reactions of residents who cannot move”, “understanding the reactions of
residents experiencing fear”, “recognizing changes in residents’ lives”, and “reco-
gnizing confusion that is different from normal PHN activities”. PHNs’ responses were
characterized as follows: “continuing to encourage the victims”, “supporting patients
requiring urgent medical care”, “predicting potential health problems”, “making use of
disaster knowledge and experience” and “supporting post-disaster health restoration”.
Conclusion: The municipal PHNs were apprehensive about the occurrence of the
earthquake , but they understood the varied and layered range of reactions from the
residents and completed their tasks in a simultaneous manner. Regarding the
transmission of information, they carried out their duties by engaging in risk

communication mediated by information on risks.
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